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2/3, K/l (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2004 The Gale Group. All rts. reserv. 

1019024 Supplier Number: 00748910 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

ABC and the bottom line on customers 

(Activity-based costing (ABC) offers a more effective way to understand the 

economic structure of any company) 
Article Author (s) : Sharman, Paul 
CMA Magazine, v 70, n 7, p 20-24 
September 1996 

DOCUMENT TYPE: Journal (Canada) 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 2151 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...When final customer specifications became available two weeks before 
ship date, the sales person would cancel the first order and replace 
it with the real one, usually claiming a customer error or some such... 
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...they demand that a 1-800 number be set up. Another method used by the 
retailer is to demand that suppliers deliver goods on a JIT basis, causing 
them to either. . . 



2/3, K/2 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

31159873 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Midnapore East hospitals in need of saline 

STATESMAN (INDIA) 
September 14, 2003 

JOURNAL CODE: FSTN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 329 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... situation. On Wednesday, the CMOH made a fresh order to a separate 

supplier. We have cancelled the previous order and have. asked the 
new supplier to send the consignment as soon as possible. We hope the 
situation will be normal... 



2/3, K/3 (Item 1 from file: 180) 

DIALOG (R) File 180: Federal Register 

(c) 2004 format only The DIALOG Corp. All rts. reserv. 

DIALOG Accession Number: 02065059 Supplier Number: 861202711 

Antidumping; Mirrors in Stock Sheet and Lehr End Sizes From the United 

Kingdom; Final Determination of Sales at Less Than Fair Value 
Volume: 51 Issue: 231 Page: 43411 

CITATION NUMBER: 51 FR 43411 
Date: TUESDAY, DECEMBER 2, 1986 

TEXT: 

...when making a comparison to foreign market value. 

DOC Position. We disagree. We consider the first transaction to be a 
cancelled sale and the second transaction to be the actual completed 
sale. 

Therefore, we have used. . . 

... be allowed a level of trade adjustment on its sales to its exclusive 
U.S. distributor . Solaglas argues that the distributor sells to and 
services Solaglas 1 customers in the U.S. market in the same manner... 
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DIALOG (R) File 34 8: EUROPEAN PATENTS 
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A client-centric internet shopping system, method and program 
Ein auf den Kunden zentriertes I nternet-Einkaufs- System, -Verfahren und 
-Programm 

Systeme, methode et programme d f achats en ligne centrale autour du client 

PATENT ASSIGNEE: 

International Business Machines Corporation, (200128), New Orchard Road, 
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Armonk, NY 10504, (US), (Applicant designated States: all) 
INVENTOR: 

Demsky, Scott Harvey, c/o IBM United Kingdom Ltd., Intellectual Property 

Law, Hursley Park, Winchester, Hampshire S021 2JN, (GB) 
Dutta, Rabindranath, c/o IBM United Kingdom Ltd., Intellectual Property 
Law, Hursley Park, Winchester, Hampshire S021 2JN, (GB) 
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Zerbi, Guido Maria (77893), Intellectual Property Department, IBM United 
Kingdom Ltd., Hursley Park, Winchester, Hampshire S021 2JN, (GB) 
PATENT (CC, No, Kind, Date) : EP 1128305 A2 010829 (Basic) 

EP 1128305 A3 020320 
APPLICATION (CC, No, Date): EP 2001301265 010214; 
PRIORITY (CC, No, Date) : US 513818 000224 

DESIGNATED STATES: AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; GR; IE; IT; LI; 

LU; MC; NL; PT; SE; TR 
EXTENDED DESIGNATED STATES: AL; LT; LV; MK; RO; SI 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 165 
NOTE: 

Figure number on first page: 1 

LANGUAGE ( Publication, Procedural, Application) : English; English; English 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 200135 712 

SPEC A (English) 200135 5711 
Total word count - document A 6423 
Total word count - document B 0 
Total word count - documents A + B 6423 

...ABSTRACT of products from the merchants. The client is enabled to make 
one transaction with one merchant dependent upon the results of another 
transaction with another merchant . More specifically, each item that is 
available from any merchant and is selected by a customer using the 
client is represented at the client as... 

...the current customer is actively using it. A conditional state sends a 
signal to the merchant to assist in contacting another merchant in 
order to cancel a previous transaction that the other merchant 
had with the current customer. 



...SPECIFICATION a Web client wants to cancel a purchase because a better 
bargain with some other merchant has been found. 

More specifically, a client system, used by a customer (otherwise 
referred to . . . 



...out transactions between the customer and the merchants. Each item 

within the inventory of a merchant is represented by an object or other 
representation. The client system displays a copy of... 

...the client from multiple merchants across multiple servers. When an item 
is selected from a merchant , the customer also selects a state of the 
object representing the item. If an item is available from a merchant , 
the state of the object at the merchant reflects this availability. 
When the customer selects an available item, the customer can select a... 

...purchase or hold the item only if a previous transaction with the same 
or different merchant can be cancelled, e.g., "conditional" state. 
As the item and state are selected by. . . 



...and client systems. 
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The state referred to above as the "conditional" state indicates to 
the merchant owning the subject item that the customer desires to 
purchase the subject item if a previous transaction is able to be 
cancelled . The customer sends to the owning merchant an identification 
of the previous merchant and an identification of the item purchased in 
the previous transaction. The owning merchant contacts the previous 
merchant to cancel the identified transaction. The owning merchant may 
even offer an incentive to the previous merchant - to entice the previous 

merchant to cancel the previous transaction . The incentive may 
cover the transaction costs, and perhaps more, that the previous owner 
incurred. The owning merchant provides the incentive to gain the sale 
and the customer* s business. If the previous transaction is 
cancelled , a notice is sent to the client which changes the state of the 
objects to indicate that the previous transaction was cancelled and 
that the condition on the other item has been met such that the item. . . 

...order cancellation", and by providing methods for "dependent 

transactions" in which a transaction with one merchant depends upon 
transactions made earlier with a different merchant ; b) product 
transfers between sellers ...the shopper to shop from many merchants 
rather than having discrete transactions with each separate merchant . 
One embodiment utilizes a shopping cart which spans different merchants 
on different Web servers which. . . 

...transaction with a second Web server; 

Fig. 4 illustrates a transaction flow wherein a first merchant , 
pursuant to a request by the buyer, provides incentive to a second 
merchant to cancel a previous transaction with the buyer; 

Fig. 5 illustrates inventory items represented as objects in a network 
of e-commerce merchants and clients; 

Figs. 6A-6C illustrate the process flow at a merchant ! s Web server 
for changing the state of an object depending upon the client 1 s ... the 
object to the client 672. The Web server determines the identity of the 
other merchant , buyer, and item from the request, 673. The Web server 
sends a message to the other merchant to cancel the item with the 
buyer, 674. When the Web server receives confirmation that the other 
merchant has cancelled the previous transaction with the buyer, 
675, then the state is changed from conditional to buy or hold... 

...CLAIMS given instance in time; and 

selecting, by the buyer, a desired item from a certain merchant with a 
selected associated state indicating that the buyer desires to 
purchase the desired item if a previous transaction which bought 
another item from another* merchant can be cancelled. 

3. The method of cla im 2 further comprising; 

sending, from the client, to the certain merchant an identification of 

the other merchant and the other item; and 
receiving a notification that the previous transaction is cancelled 

4 . The method of claim 2 wherein the selected associated state causes an 

indication to be sent from the client to the certain merchant to 
lock specific data associated with the desired item from being 
accessible by a different... 

...wherein the associated state is changed, upon receipt of the 

notification, to indicate that the previous transaction is 
cancelled . 

7. The method of claim 3 wherein the other item has a displayed other 
representation. . . 

...the client computer which becomes automatically deleted, upon receipt of 
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the notification indicating that the previous transaction is 
cancelled . 

8. A client computer system enabled to communicate over a network with at 

least one ... 

. . . in time; and 

means for selecting, by the buyer, a desired item from a certain 

merchant with a selected. associated state indicating that the buyer 
desires to purchase the desired item if a previous transaction which 
bought another item from another merchant can be cancelled. 

9. The system of claim 8 further comprising: 

means for sending, from the client, to the certain merchant an 
identification of the other merchant and the other item; and 

means for receiving a notification that the previous transaction is 
cancelled . 

10. The system of claim 8 or 9 wherein the selected associated state 
causes an indication to be sent from the client to the certain 
merchant to lock specific data associated with the desired item from 
being accessible by a different... 



2/3,K/5 (Item 1 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 
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01085533 **Image available** 

METHODS AND SYSTEMS FOR EFFECTING PAYMENT CARD TRANSACTIONS 

PROCEDES ET SYSTEMES PERMETTANT D'EFFECTUER DES TRANSACTIONS PAR CARTE DE 
PAIEMENT 

Patent Applicant/Assignee: 
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Patent Applicant /Inventor : 
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DUFFY John, Tully, Ballinhown, Co. Galway, IE, IE (Residence), IE 
(Nationality), (Designated only for: US) 

Legal Representative: 

GATES Marie Christina Esther (et al) (agent), Tomkins & CO., 5 Dartmounth 
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Patent and Priority Information (Country, Number, Date) : 
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Application: WO 2003IE101 20030714 (PCT/WO IE03000101) 
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(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT RO SE 
SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 6887 

Fulltext Availability: 



501-Jun-0403:38 PM 



Search Report from Ginger R. DeMille 
Detailed Description 
Detailed Description 

... calculating service charges for the merchant. 

The second cardholder may be associated with the second merchant . 

The step of submitting the first transaction record and the second 
transaction record for processing. . . 

...of creating a third payment card transaction record between the second 
cardholder and the second merchant for an amount in the first currency, 
which is the negative equivalent of the first... 

...unconverted payment card transaction. 

The advantage of this third transaction record is that it effectively 
cancels out the first transaction record vis a vis the second 
cardholder. Thus there is no need to correct the... 

...transaction for a first transaction amount in a first currency between a 
first I 0 merchant and a first payment card holder. 

The method may comprise the step of posting the... 



2/3, K/6 (Item 2 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

01085532 **Image available** 

METHODS AND SYSTEMS FOR EFFECTING PAYMENT CARD TRANSACTIONS 

PROCEDE ET SYSTEMES PERMETTANT D'EFFECTUER DES TRANSACTIONS PAR CARTE DE 
PAIEMENT 

Patent Applicant /Assignee : 

MAINLINE CORPORATE HOLDINGS LIMITED, Aille, Inverin, Co. Galway, IE, IE 
(Residence), IE (Nationality), (For all designated states except: US) 
Patent Applicant /Inventor : 

BARRY Gerard J, 1 Carragh Drive, Knocknacarragh, Salthill, Co. Galway, IE 
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DUFFY John, Tully, Ballinhown, Co. Galway, IE, IE (Residence), IE 
(Nationality), (Designated only for: US) 
Legal Representative: 
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Patent and Priority Information (Country, Number, Date) : 
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Application: WO 2003IE2 20030110 (PCT/WO IE03000002) 

Priority Application: IE 2002579 20020712 

Designated States: AE AG AL AM AT (utility model) AT AU AZ BA BB BG BR BY 
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(utility model) DK DM DZ EC EE (utility model) EE ES FI (utility model) 
FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT LU 
LV MA MD MG MK MN MW MX MZ NO NZ PH PL PT RO RU SD SE SG SK (utility 
model) SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 

(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT SE SI 
SK TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
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Filing Language: English 
Fulltext Word Count: 5227 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... calculating service charges for the merchant. 

The second cardholder may be associated with the second merchant . 

The step of submitting the first transaction record and the second 
transaction record for processing. . . 

...of creating a third payment card transaction record between the second 
cardholder and the second merchant for an amount in the first currency, 
which is the negative equivalent of the first... 

...unconverted payment card transaction. 

The advantage of this third transaction record is that it effectively 
cancels out the first transaction record vis a vis the second 
cardholder. Thus there is no need to correct the... 

. . .payment card transaction for a first transaction amount in a first 
currency between a first merchant and a first payment card holder. 

The method may comprise the step of posting the... 



2/3,K/7 (Item 3 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

01037427 **Image available** 

AGENT, METHOD AND COMPUTER SYSTEM FOR NEGOTIATING IN A VIRTUAL 
ENVIRONNEMENT 

AGENT, PROCEDE ET SYSTEME INFORMATIQUE CONCUS POUR EFFECTUER DES 
NEGOCIATIONS DANS UN ENVIRONNEMENT VIRTUEL 

Patent Applicant/Assignee: 

MAGENTA CORPORATION LTD, 1 Cornhill, , London EC3 VND, GB, GB (Residence), 
GB (Nationality), (For all designated states except: US) 

Patent Applicant /Inventor : 

RZEVSKI George, 3 Ashbourne Close, London W5 3EF, GB, GB (Residence), RU 

(Nationality), (Designated only for: US) 
SKOBELEV Peter, Novo-Sadovaya Street 15, Flat 59, Samara, 443110, RU, RU 
(Residence), RU (Nationality), (Designated only for: US) 

Legal Representative: 

DRIVER Virginia Rozanne (et al) (agent), Page White & Farrer, 54 Doughty 
Street, London WC1N 2LS, GB, 

Patent and Priority Information (Country, Number, Date) : 
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(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU IE IT LU MC NL PT SE SI 
SK TR 
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(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 10460 



Fulltext Availability: 
Detailed Description 

Detailed Description 

car that match the second customers requirements in their 
warehouses 204, 206; 208. The multi- agent system will now try to 
generate for the first customer an alternative offer, which would... 

...delivering the red Mercedes 202 to the second customer. 

To achieve this, the second order agent 210 sends a message to the Car 

agent 202 (i.e. red Mercedes) with an offer, where the compensation is 

not specified, to induce it to change the customer. The Car agent 202, 

in turn, sends a message to the first order agent 212 asking for 
permission to change the customer. 

In response, the first order agent 212 considers the situation taking 

into account its own and the car owner's interests. First, the first 

order agent 212 turns to the Brazilian dealer 214 to find out how fast 
it would be. . . 



.In 

accordance with a simple scenario strategy (see later) of proportional 
compensation, the Order I Agent asks the second order agent 210 for a 
50% discount as compensation for the doubling of ...the delivery period 
of the car. To obtain permission for the deal, the first order agent 
212 contacts the first customer, for example, by ringing his WAP phone, 
and offers a. . . 

.agreement to wait another month. If the first customer agrees to wait 
another month, the first order agent 212 cancels the booking of 
the initial red car 202 and books a new car 220. The second order agent 
21 0 in turn books the car 202 for the price which now equals its 000 = 
75, 000 mu. 

Now, the second order agent 21 0 has to negotiate with an airliner for 
the delivery of the car back... 
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DIALOG (R) File 34 9: PCT FULLTEXT 
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COMPUTER SYSTEM FRO PROVIDING INFORMATION ABOUT THE RISK OF AN ATYPICAL 

CLINICAL EVENT BASED UPON GENETIC INFORMATION 
SYSTEMS INFORMAT I QUE FOURNI S SANT DE L' INFORMATION SUR LE RISQUE D'UN 

EVENEMENT CLINIQUE ATYPIQUE SUR LA BASE D 1 INFORMATION GENET I QUE 

Patent Applicant /Assignee : 
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(Residence), US (Nationality) 
Inventor (s) : 
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MCCALLIE David P Jr, 6301 W. 181st Street, Stilwell, KS 66085, US, 
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Publication Language: English 

Filing Language: English 

Fulltext Word Count: 10372 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... of a portion of a polymorphism/risk table is shown in Table 2. 
Gene Polymorphism Agent Phenotype Risk 

CYP2D6 Duplication Debrisoquine . , . TPMT G4 60A Mereaptopurin Poor Limited 
risk 

e - 1 Omg/day metabolizer I 

Like the gene/ agent table, as more information regarding agent /gene 
associations are accepted, the table will be updated and improved. Also, 
values for 

polymorphisms invention. Also, in one of many 

alternative implementations, the data from the gene/ agent table and the 
risk/polymorphism table could be incorporated into a single data 
structure . 

l...In field 60, the patient's name is displayed and, in field 62, the 
clinical agent input at step 29 is displayed. 

In the main field 64, the message generated by... of the clinical action 
may be delayed or canceled, additional therapy - 14 scheduled, an 
alternative agent may be selected, or the patient may be referred to a 
clinical counselor. By way of example, with reference back to FIG. 5, the 
clinical action of canceling the previous order is displayed at box 
65. The system is default to cancel the action absent input... the 
contrary. Also, as displayed in FIG. 5, the system may display an 
alternative clinical agent within field 66 that is not associated with 
the genetic mutation of the patient. 

At this step of the system, additional information regarding the 
association of the clinical agent and the genetic mutation may be 
obtained by selected the "MORE INFO" button designated at... gene encoding 
thiopurine methyltransf erase (TPMT) that impairs the ability to 
metabolize mercaptopurine (MP), a common agent used in chemotherapy 
treatments. Since the agent is used at near-toxic levels, patients 
exhibiting the mutation often die from the chemotherapy. . . 

...the present invention, a clinician such as an oncologist would input MP 
as a possible agent at step 29. Next, the agent /gene association 
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METHOD AND SYSTEM OF ANONYMOUSLY TRADING SECURITIES ON-LINE 

PROCEDE ET SYSTEME PERMETTANT DE NEGOCIER DES TITRES EN LIGNE DE FACON 
ANONYME 

Patent Applicant /Assignee : 
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Publication Language: English 
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Fulltext Word Count: 8845 

Fulltext Availability: 
Claims 

Claim 

system over the public network to the first investor, the second 
investor, and a settlement agent . 

3 The method of anonymously trading securities according to claim 1, 
further comprising the steps of. canceling the first order by the 
first investor on the first data communication device, 
thereby creating a canceled order... 

2/3,K/10 (Item 6 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00905160 **Image available** 
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Publication Language: English 
Filing Language: English 
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Fulltext Availability: 
Detailed Description 

Detailed Description 

connection 7 6 but alternatively can be in direct communication with 
the web database 36. 

The merchant or gift certificate web site 30 is a business partner 
providing a service such as... 

. . .electronic gift certificates with the money for later purchase of goods 
or services. The illustrated merchant or gift certificate web site 30 
is in direct communication with the web server 32... of viewing a list of 
previous transactions they made through the money-mailing system 10, 
canceling a previous transaction if not beyond a predetermined 
point, or beginning a new transaction. The list of previous... 



2/3,K/ll (Item 7 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00805500 **Image available** 

SYSTEM AND METHOD FOR SENDING MONEY VIA E-MAIL OVER THE INTERNET 
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(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
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Publication Language: English 
Filing Language: English 
Fulltext Word Count: 11334 

Fulltext Availability: 
Claims 

Claim 

the sender has a credit card and the recipient has a credit card 1 7 
merchant account as required by credit card companies. Additionally, the 
alternative of 1 8 sending cash. including an electronic greeting card 
with e-mail when desired by the customer, and a merchant or gift 
certificate web site 30 for providing electronic gift certificates and/or 
goods for... but alternatively can be in direct conununication with the 
web 1 9 database 36. The merchant or gift certificate web site 30 is a 
business partner providing a service 2 1... 
...electronic gift certificates vath the money for later purchase of goods 
or services. The illustrated merchant or gift certificate web site 30 
is in direct communication with the web server 32... viewing a list of 
previous transactions they made through the money-mailing system 1 0, 
canceling a previous transaction if not beyond a predetermined 
point, or begirining a new transaction. The list of previous ... 18 . If the 
sender chooses to send an electronic gift certificate, they can select a 
merchant or merchants where the electronic gift certificate can 2 1 be 
used to purchase goods or services. Links can be provided to the 
merchant site 30 or a clearinghouse site 30 for gift certificates It is 
noted that web. . . 

...others. It is noted that the money-mailing method can alternatively be 
initiated from the merchant or gift certificate web site 30. While at 
the merchant or gift certificate site 28, the customer is asked if they 
would Eke to send. .. charitable giver) sends e-mailed money to the 
receiver 18 1 2 {such as a merchant or a charitable organization) in 
response to an e-mailed invoice or 1 3 request... 

...network user (the receiver). Importantly, the receiver is not required 
to have a credit card merchant account and the sender is not required 
to have a credit card. Although particular embodiments... 
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Detailed Description 

... receiving engine 36. order 

receiving engine 36 waits in step 76 for a request to 
cancel an order item from a previous order . In step 78, the 

user's identity is verified and such verification may 

include password. . . 

. . . simplicity, 

the operation of order generation engine 38 is illustrated 
with respect to a particular supplier . The steps 
illustrated in FIGURE 4 could be repeated for each supplier 
that supplies products to customers of automated ordering 
system 30. 



In step 88, a list... 



.other data structure) is 

is created containing all outstanding order items associated 
with a particular supplier . The data may be obtained from 
received orders database 52. Next, in step 90, a... 

.items reflected on the list is determined. In step 92, it 
is determined whether the supplier f s minimum quantity 
requirement has been met or exceeded. If not, then all 
order items . . . 



Claim 

... or more 

potential substitute products comprise only products 
available for purchase from the buying group distributor 
for which there are outstanding orders by at least one of 
a plurality of entities, wherein the outstanding orders 
have not been included in a buying group distributor order. 

32 The method of Claim 3: 

wherein the plurality of product orders comprises a... a first 
threshold. 

35 The method of Claim 3, further comprising: 

receiving a request to cancel a first order item from 

one of the ordering entities; 
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canceling the first order item if the first order item 
has not been included as part or all of a buying group 
distributor order item. 

. A method of automatically attempting to stimulate 
sales of a product, comprising: 
monitoring. . . 
. .70 

OVER WEB OVER WEB 
FIG. 3A 

LIST ALL ORDER ITEMS 88 

ASSOCIATED WITH A SUPPLIER 

DETERMINE TOTAL QUANTITY ASSOCIATED 90 

WITH A PARTICULAR PRODUCT 

92 

M N M NO 
U. . . 

. .104 Is 98 
VOLUM 

YES U ING GROUP DISTRIBU NO 

ORDER ITEMS FOR PARTICULAR 

106 SUPPLIER GREATER 

UL THRESHOLD? 

ORDER B YES LIER P 

SENT 116 ROPRIATE? 

S GENERATE SUPPLIER 114 

PROMOTION 

SEND ORDER TO 

/-i YES T PROMOT 

108 120 APPROPRIATE? 

IF I1F 

UPDATE. . . 
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. . 9304 15: 931231 : 42114500OS1EXYSTLI : : 
BANK: 1 : 1 : FN BR : : 

[Enterprise STLI speaes financial institution PNBR as its debt processing 
agent , as substantiated by any required off-line agreements and 
oversight ap 
provals . ) 

ACQ: ' : 1 :DFNBR;D. . .asset-specific ACQUIRE, PREVious or ALL trans 
action (s) : : 

This command provides the ability to cancel previous transaction <s) 
which have not yet been executed. 
Examples : 

CXL: 931015: 931015: ALL: : 
[Cancel all previously. . . 

. . for this ID. ] 
CXL: ■ : » :SMU: : 

[Cancel previous transactions to acquire SMUs.] 
CXL: 940125: 940125 :PREV: : 

[ Cancel previous transaction . This might be inserted during 
processing and a 

substitute transaction entered, if an error is... 
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purchase goods from one merchant, when transaction with other is canceled 
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Abstract (Basic) : 

with each item is selected to indicate a desire to purchase one 
item from a merchant , when the previous transaction with another 
merchant is canceled . 
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Word Count: 637 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... 8 p.m. 

4A semifinals: Rockledge (17-13) vs. Wellington Palm Beach Central (22 
1 p.m.; Cantonment Tate (26-3) vs. Winter Haven (26-4), 5 p.m. 

THURSDAY 

Finals: Class 3A, 4... 

...a.m.; Bloomingdale (25-4) vs. Miami Killian (21-7), 8 p.m. 
SATURDAY 

Finals: Class 5A, 4 p.m.; Class 6A, 7 p.m. 
RESULTS 

CLASS 1A FINAL 

SUMMIT CHRISTIAN 6, TRINITY CHRISTIAN 4 
Trinity. . . 
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LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT SECTION HEADING: MONEYSENSE 
Word Count : 44 6 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...learned the Nickelodeon channel was among 10 channels dropped Tuesday 
from the Dish home satellite service in a fee dispute with media 
giant Viacom. 

The Meyerwich family members of Tampa are among 9.5... 
...Meyerwich said. 

"MTV isn't a loss, but my husband and I watch movies on Comedy Central 
once in a while," she added. 

Meyerwich wasn't aware of the fee dispute... 

...owned CBS stations. 

Viacom officials said they were asking for only an additional 6 cents a 
month per subscriber for the right to carry the channels. 

The Dish dropped those 16... 
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LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT SECTION HEADING: BAY LIFE 
Word Count: 430 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...and opened for top acts such as Tim McGraw and Faith Hill, The Dixie 
Chicks and Stone Temple Pilots. 

They have been nominated five consecutive times for the Country Music 
Association. . . 

. . .of humor. 

"I think we're on "Nashville Star 1 to provide comic relief," says Brad, 
35 . 

"We keep just about everything light and interesting by saying 
whatever pops into our minds," says Brett, 32. 

"We're nearly famous now, but that could change with TV exposure," 
Brad notes, adding that their next album. . . 
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TECHNOLOGY : TELECOM EQUIPMENT-WIRELESS: EYE OPENERS & EYEBROW 

MORGAN STANLEY, DEAN WITTER 
BASU, A. 

NEW YORK (STATE OF) 
DATE: January 28, 02 

INVESTEXT { tm) REPORT NUMBER: 8350405, PAGE 7 OF 13, TEXT/TABLE PAGE 
This is a(n) INDUSTRY report. 

TEXT: 

...bill ratio position the company well for a market upturn, a 
number of concerns persist. First , order pushouts, cancellations , and 
credit concerns forced DMC Stratex to write down $34 million in backlog 
during the . . . 
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Fulltext Word Count: 25624 

Description of the Invention: 

0203] SYSTEM: What is the amount of the loan? (The previous 
transaction was canceled ) . 

[. . . 

...a transaction to be completed. In a typical conversation between a user 
and a human agent , the agent may just ask, "how may I help you?" The 
user then might say everything he... 

...my savings". Or the user may provide a piece of the information and let 
the agent ask for more. Examples are 
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Main Patent 
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Application 
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Filing 
Date 
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Fulltext Word Count: 25129 

Summary of the Invention: 

...an aggressive buy order did not fill, the second participant would 
know that either the first order had been canceled or it was also a 
buy order. If the second participant instead entered a passive ... exchange 
network such as a FIX Network 90. System 100 receives market data from a 
vendor 60 through the vendor ' s network 70. Participants access the 
system through a graphic user interface (GUI) 20 installed... 
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Fulltext Word Count: 18325 

Description of the Invention : 

...recent batch file may differ from a previous batch file because a 
customer may have canceled a previous order , added a new order, or 
changed any of the attributes of a pending order (such. orders to 
identify any undefined information. For instance, the release file may 
contain product codes, supplier identifiers, destination site 
identifiers, etc., that the logistics node has not previously 
encountered, and may. . . 
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clinical event based upon genetic information 
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Fulltext Word Count: 14192 

Description of the Invention: 

004 6] Like the gene/ agent table, as more information regarding 
agent /gene associations are accepted, the table will be updated and 
improved. Also, values for polymorphisms... 

...of the invention. Also, in one of many alternative implementations, the 
data from the gene/ agent table and the risk/polymorphism table could be 
incorporated into a single data structurein field 62, the clinical agent 

input at step 29 is displayed. In the main field 64, the message 
generated by. . . 

...administration of the clinical action may be delayed or canceled, 

additional therapy scheduled, an alternative agent may be selected, or 
the patient may be referred to a clinical counselor. By way of example, 
with reference back to FIG. 5, the clinical action of canceling the 
previous order is displayed at box 65. The system is default to cancel 
the action absent input... 

...the contrary. Also, as displayed in FIG. 5, the system may display an 
alternative clinical agent within field 66 that is not associated with 
the genetic mutation of the patient... 

...0049] At this step of the system, additional information regarding the 
association of the clinical agent and the genetic mutation may be 
obtained by selected the "MORE ...gene encoding thiopurine 
methyltransferase (TPMT) that impairs the ability to metabolize 
mercaptopurine (MP), a common agent used in chemotherapy treatments. 
Since the agent is used at near-toxic levels, patients exhibiting the 
mutation often die from the chemotherapy... 

...the present invention, a clinician such as an oncologist would input MP 
as a possible agent at step 29. Next, the agent /gene association 
table would be accessed at step 32. At step 34, the system would... 
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Fulltext Word Count: 11276 

Description of the Invention: 

...beam 165c. Due to the [pi] phase shift, the m=0 order diffracted 
beam is canceled and the first order beams 165b and 165c interfere 
to form the image. As discussed above, the nature of... chip fabrication 
begins with the purchase of a commercially available laser diode wafer 
from a supplier such as EPI, located in Londonderry, N.H. Wafers may 
also be obtained from Semia, 
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Description of the Invention: 

...zero of each of the PI compensators 16a through 16d is set so as to 
cancel the first - order lag pole. Thus, the operating amount obtained 
by feeding back the output of a motional mode selector 7A, which is 
related to acceleration, to the section preceding a motional mode 
distributor 9 via gain compensators 17 [sub] x, 17 [sub] y, and 17 [sub] z 
acts ... Hence, the integration characteristic is restored by inserting the 
PI compensators 16a through 16d which cancel the pole of the first - 
order lag system at the section before the system to which the pressure 
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feedback has been... 

..function can be implemented in the frequency band without inserting the 
PI compensators 16 for canceling the pole of the first - order lag 
characteristic resulting from the application of the pressure feedback. 
For instance, the system to... this case, the additional PI compensators 
are inserted at the section before the motional mode distributor 9 and 
also before the adding point . of the outputs of the stage reaction force 
...16 [sub] x, 16 [sub] y, and 16 [sub] z is set so as to cancel the poles of 
the first - order lag. This enables the operating amount, which is 
obtained by feeding the output of the motional mode selector 7A related 
to acceleration to the section preceding the motional mode distributor 
9 via the gain compensators 17 [sub] x, 17 [sub] y, and 17 [sub] z preceding 
the motional mode distributor 9. The signal (not shown) when the XY 
stage 13 is driven in the X. . . 

..take the form of the phase lead compensators; the zero is set such that 
it cancels the lag constant as the first - order lag system of .the 
transfer function of the pressurizing force feedback system. The poles of 

..the detected signal is applied to the section, which is located before 
the motional mode distributor 9 and to which motional mode drive 
signals d[sub]x and d[sub]y... 
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E/ Ultra thin electronics using stacked layers and interconnect vias 

Inventor: Davidson, Howard L., San Carlos, CA 

Assignee: Sun Microsystems, Inc. (02), Mountain View, CA 

Sun Microsystems Inc (Code: 24836) 
Examiner: Hardy, David (Art Unit: 285) 
Law Firm: Blakely Sokoloff Taylor & Zafman 
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Fulltext Word Count: 7192 

Description of the Invention: 

...oxide 25, typically silicon dioxide ("Si0[sub]2 ") or any 
equivalent, operates as a spacing agent for the substrate 20 and a 
resultant epi layer. It is desirable to utilize the... pads 250 associated 
with the solid post vias 215 and 220, any "bimetal" effect is canceled 
to a first order . In addition, a uniform bond between the first 
active layer 200 and a second active... 



2/3,K/27 



(Item 8 from file: 654) 



2201-Jun-0403:38 PM 



Search Report from Ginger R. DeMille 



DIALOG (R) File 654: US Pat. Full. 

(c) Format only 2004 The Dialog Corp. All rts. reserv. 

4375296 ** IMAGE Available 
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E/ Privatization marketplace 
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Fulltext Word Count: 33937 

Description of the Invention: 

. . .Enterprise STLI specifies financial institution FNBR as its debt 
processing agent , as substantiated by any required off-line agreements 
and oversight approvals ... This command provides the ability to cancel 
previous transaction (s) which have not yet been executed. . . Cancel 
previous transaction . This might be inserted during processing and a 
substitute transaction entered, if an error is 
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Fulltext Word Count: 7330 

Description of the Invention: 

...oxide 25, typically silicon dioxide ("SiO[sub]2 ") or any 
equivalent, operates as a spacing agent for the substrate 20 and a 
resultant epi layer. It is desirable to utilize the... pads 250 associated 
with the solid post vias 215 and 220, any "bimetal" effect is canceled 
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to a first order . In addition, a uniform bond between the first 
active layer 200 and a second active... 
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Fulltext Word Count: 9681 

Description of the Invention: 

...current order or the previous ticket. In a specific embodiment, an 
employee may modify or cancel a previous transaction provided that 
the amount tendered has not been entered and the cash drawer opened. If 
...of the vendors for which there are open purchase orders. The employee 
selects the appropriate vendor and the system displays a list of the 
currently open purchase orders for that vendor . The employee then 
selects the appropriate purchase order, a copy of which is then displayed 



2/3,K/30 (Item 11 from file: 654) 

DIALOG (R) File 654: US Pat. Full. 

(c) Format only 2004 The Dialog Corp. All rts. 



reserv. 



3899286 ** IMAGE Available 
Derwent Accession: 1997-525421 
Utility 
EXPIRED 

M/ Apparatus for measuring the profile of documents 

Inventor: Brandt, Jr., Robert 0., Wilmington, NC 
Barnes, Elwood E . , Cochranville, PA 
Bernardini, Ronald, Downingtown, PA 
Reger, Phillip Rene, Newtown Square, PA 

Assignee: Mars Incorporated (02), McLean, VA 
Mars Inc (Code: 52544) 

Examiner: Bartuska, F. J. (Art Unit: 317) 

Law Firm: Fish & Richardson P.C. 



Publication 
Number 



Kind Date 



Application 
Number 



Filing 
Date 



2401-Jun-0403:38 PM 



Search Report from Ginger R. DeMille 
Main Patent US 5678678 A 19971021 US 95462971 19950605 



Fulltext Word Count: 6701 

Description of the Invention: 

...gauge and beam member units can be purchased preassembled and off 
the shelf from a supplier such as Omega Engineering, Inc. (See, for 
example, part numbers LCL 454.G and LCL 113G) . Alternately, custom made, 
units may be ordered from a supplier as required for specific 
applications. For example, a visco-elastic element and strain gauge can 
...V[sub]2 by the track hold circuit 65 and is inverted. It exactly, to 
first order , cancels out the error of the system (V[sub]l -V[sub]2 
=0) , and the . . . 
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Publication Application Filing 

Number Kind Date Number Date 



Main Patent US 5539834 A 19960723 US 94333671 19941103 



Fulltext Word Count: 4 535 

Summary of the Invention: 

...Second order differential (SOD) microphones have long been 
recognized for their superior noise cancelling performance relative to 
first order differential (FOD) or zero order differential (pressure) 
microphones. Early workers conceived making a SOD microphone ... the need 
for penetrating the casing of the microphone element as provided by the 
commercial supplier . 
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1131628 Supplier Number: 02080760 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Expert warns of 'bullwhip effect 1 

(To eliminate the bullwhip effect in supply-chain management share 

knowledge with suppliers and customers, and use Internet technology in 
order to better communications and response times) 

Article Author(s): Baljko, Jennifer L 

Electronic Buyers News, p 5,88 

July 26, 1999 

DOCUMENT TYPE: Journal ISSN: 0164-6362 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 683 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
TEXT: 

...that the demand for chips had increased. Concerned about shortages, 
customers began to place multiple orders with multiple vendors , 
thinking they would cancel any orders they didn't need, Lee said. 

Suppliers had to scramble to meet demand. . . 
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WORD COUNT: 1362 

...ABSTRACT: account for frustrated customers and resellers, tired of long 
waits for products, who began to order from multiple distributors . 
Cisco began to stockpile components, added workers, and helped contract 
manufacturers buy more parts. The backlog evaporated as customers canceled 
duplicate orders and new orders failed to materialize. 
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WORD COUNT: 5584 

...TEXT: their real needs when they order. Later, when demand cools, orders 
will suddenly disappear and cancellations pour in. This seeming 
overreaction by customers anticipating shortages results when organizations 
and individuals make... 
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. . . up, not because of an increase in consumption, but because of 
anticipation. Customers place duplicate orders with multiple suppliers 
and buy from the first one that can deliver, then cancel all other 
duplicate orders. 1 5 

More recently, Hewlett-Packard could not meet the demand for... 
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Wal-Mart feels 4Q pinch, but '96 plans still intact 

Hisey, Pete 

Discount Store News v35n3 PP: 1, 78 Feb 5, 1996 
ISSN: 0012-3587 JRNL CODE: DSN 
WORD COUNT: 790 

...TEXT: 96. 

It was obvious during the Christmas season that Wal-Mart was struggling. 
The chain canceled or delayed orders from several key vendors in 
the late fall and by Dec. 1 had cut $2 off dozens of key. . . 
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Word Count: 1115 

and beyond the consumer optics market — have positioned the 
Company favorably for future growth. However, cancellations and 
reductions in pre-holiday orders from several retailers had a 
negative effect on third-quarter results. In addition, sales of several of 
our . . . 
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IRVINE, Calif .--{BUSINESS WIRE) --Nov. 21, 2001 

Citing recent cancellations and reductions in pre-holiday orders 
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from several retailers , John C. Diebel, chairman and CEO of Meade 
Instruments Corp. {Nasdaq: MEAD) , said that third... 
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Document Type: Newswire; Trade 
Word Count: 990 

Expanding beyond the 50 systems that have been sold 
internationally, we have received some non- cancelable purchase orders 
from multiple international distributors , and we plan to continue to 
expand our sales effort worldwide. 
"In addition to Baxter. . . 
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ABSTRACT: 

IBM has canceled the orders it let to several Japanese suppliers 
for DRAM (dynamic random-access memory) chips, according to Paine Webber 
and IBM. IBM cancelled the orders because it is ramping up its internal 
production of DRAMs, according to both companies. The cancellation of 
IBM's orders is expected to ease the DRAM shortage, enabling other computer 
companies . . . 
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. . . components, added workers, and helped contract manufacturers buy 
more parts. The backlog evaporated as customers canceled duplicate 
orders and new orders failed to materialize. 
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... quickly.' As chip shortages arose last year, customers placed 

orders with several suppliers, and then cancelled the rest when one was 
delivered, he says. The surplus stocks are now being sold... 
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... over the last two years. Last year the group was hit by the 

cancellation of orders by several major retailers . The second half is 
usually the weaker in terms of profitability but efforts to seek. . . 
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IBM has canceled the orders it let to several Japanese suppliers 
for DRAM (dynamic random-access memory) chips, according to Paine Webber 
and IBM. IBM cancelled the orders because it is ramping up its internal 
production of DRAMs, according to both companies. The cancellation of 
IBM's orders is expected to ease the DRAM shortage, enabling other computer 
companies . . . 
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Recession protection recommendations: I Kellner, senior VP and economist 
for Manufacturers Hanover Trust Co suggests adopting a defensive 
stance. 

Boardroom Reports June 15 , 1979 p. 7 

. , .orders are firm before increasing production. Because many customers 
are covering themselves by placing duplicate orders with several 

suppliers , aim for non- cancellable orders. If this cannot be done, have 
salespeople note any doubts about an order in... 
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(u)tilities that plan their systems... 
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...SPECIFICATION we provide a method for carrying out, over a communication 
network of interconnecting computers, electronic transactions between a 

plurality of merchants using at least one server computer and at 
least one buyer using a client computer... 

...merchant if a previous transaction which bought another item from a 
second merchant can be cancelled . 

Also according to the present invention we provide a A client computer 
system enabled to. . . 
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Detailed Description 

... records. Additionally, the reservation processing application 418 
updates the reservation records as if the processing cancellation 
request was successful. In 

one embodiment of the present invention, the updating of the reservation 
or multiple suppliers 240. If the transaction involves multiple 
suppliers 240, the reservation processing application 418 marks the old 
reservation items 1704 and reservation inventory 1706 records associated 
with the cancelled portion of .the modification request and updates the 
reservation transaction 1702, reservation items 1704 as successfully 
cancelled . 

Additionally, the reservation processing application 418 generates new 
reservation items 1704 and reservation inventory 1706... 



2/3,K/17 (Item 2 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00987186 **Image available** 

SYSTEM AND METHOD FOR MANAGING INVENTORY 

SYSTEMS ET PROCEDE DE GESTION DE STOCK 

Patent Applicant/Assignee: 

EXPEDIA INC, 13810 SE Eastgate Way, Suite 400, Bellevue, WA 98005, US, US 
(Residence) , US (Nationality) 
Inventor (s) : 

VAUGHAN Richard A, 4400 Wallingford Avenue North #2, Seattle, WA 98103, 
US, 

BRINKER Jeffrey T, 715 West Howe Street, Seattle, WA 98119-2953, US, 
MATOS Tomas A D, 2439 204th Terrace NE, Sammamish, WA 98074, US, 

Legal Representative : 

URIBE Mauricio A (agent), Christensen O'Connor Johnson & Kindness PLLC, 
Suite 2800, 1420 Fifth Avenue, Seattle, WA 98101-2347, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200317034 A2-A3 20030227 (WO 0317034) 

Application: WO 2002US25388 20020809 (PCT/WO US0225388) 

Priority Application: US 2001932441 20010817 

Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 
CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ OM PH PL PT RO 
RU SD SE SG SI SK SL TJ TM TN TR TT TZ UA UG UZ VC VN YU ZA ZM ZW 
(EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR IE IT LU MC NL PT SE SK TR 
(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 19477 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... records. Additionally, the reservation processing application 418 
updates the reservation records as if the processing cancellation 
request was successful. @ In one embodiment of ...may depend on whether 
the modification involves a single or multiple suppliers 240. If the 
transaction involves multiple suppliers 24 0, the reservation 
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processing application 418 marks the old reservation items 1704 and 
reservation inventory 1706 records associated with the cancelled 
portion of the modification request and updates the reservation 
transaction 1702, reservation items 1704 as successfully cancelled . 
Additionally, the reservation processing application418 generates new 
reservation items 1704 and reservation inventory 1706 records ... links the 
previous reservation transaction 1702, reservationitems 1704 and 
reservation inventory 1706 records of the cancelled portion of 
modification request with the reservation transaction 1702, reservation 
items 1704 and reservation inventory. . . 



2/3,K/18 (Item 3 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 



00843145 

ORDER FULFILLMENT SYSTEM AND METHOD 

SYSTEME ET PROCEDE DE REALISATION DE COMMANDES 

Patent Applicant/Assignee: 

SAME DAY COM INC, 20490 East Business Parkway, City of Industry, CA 91789, 
US, US (Residence), US (Nationality), (For all designated states 
except: US) 
Patent Applicant /Inventor : 

KRAININ Andrew, 454 Smithwood Drive, Beverly Hills, CA 90212, US, US 

(Residence), US (Nationality), (Designated only for: US) 
KUMMER Herbert, 24345 Via Lenardo, Yorba Linda, CA 92887, US, US 

(Residence), US (Nationality), (Designated only for: US) 
WEST Ken, 6207 Willowcrest Avenue, North Hollywood, CA 91606, US, US 
(Residence), US (Nationality), (Designated only for: US) 
Legal Representative : 

HALL David A (et al) (agent), Heller Ehrman White & McAuliffe LLP, Suite 
700, 4250 Executive Square, La Jolla, CA 92037, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200175746 A2 20011011 (WO 0175746) 

Application: WO 2001US11099 20010404 (PCT/WO US0111099) 

Priority Application: US 2000194575 20000404; US 2000651803 20000830 
Parent Application/Grant: 

Related by Continuation to: US 2000194575 20000404 (CON); US 2000651803 
20000830 (CON) 

Designated States: AE AG AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU CZ 
DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ 
LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG 
SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 

Publication Language: English 

Filing Language: English 

Fulltext Word Count: 15397 



Fulltext Availability: 
Detailed Description 



Detailed Description 

... each ordered line item and closing of the order (delivery of all 

ordered product or cancellation ) to the Distribution Server 108, where 
a record of the order status persists and can. . . 

...to a designated delivery address. The system 100 thereby provides 
real-time product availability and order status inforination for 
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multiple vendors 102 selling to multiple users 104 in an online, 
interactiv6 environment through a vendor interface... 
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. . . Module 840. 



Transaction Summary module 810 allows the user to access an aggregate 
history of transactions made with a plurality of merchants or 
service providers. In one 

embodiment, Transaction Summary module 810 provides information on each 
transaction executed through a shopping aggregator, including orders 
placed, orders filled, and orders canceled . In one embodiment, 
transactions executed with merchant or other service provider systems 
that were not . . . 
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... is configured to allow a purchaser to submit multiple stock check 
requests and/or multiple order requests concurrently to multiple 
vendors . 

Purchasers and vendors can use the system to generate various types of 
reports containing information... 
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Abstract (Basic) : 

... A separate representation for each item is displayed 

corresponding to the transaction with several merchants . A 
condition associated with each item is selected to indicate a desire to 
purchase one item from a merchant, when the previous transaction with 
another merchant is canceled . 
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...reached $4 6 million, problems cropped up in the fourth quarter, with 
weak holiday season and cancelled orders from several key retailers 
. First-quarter results showed more trouble, with sales off by nearly 30% 
and net income. . . 
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. . . and the World Trade Center attacks keeping consumers out of the stores, 
department stores have canceled orders , and several retailers have 
issued earnings warnings recently. 

Company officials declined to comment. Investors pushed Steven Madden 1 s 
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... a general downturn in the computer market. Another negative factor, he 
predicts, is the likely cancellation of duplicate orders placed with 
multiple suppliers when buyers were having trouble finding enough 

chips. Handelsman's forecast is more pessimistic than... 
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. . . shift in Perkins Shearer future hit the streets this week when the 
designer clothing store canceled orders with several vendors . In 
the relatively small world of designer wear, rumors spread quickly which 
forced the company... 
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that the demand for chips had increased. Concerned about 
shortages, customers began to place multiple orders with multiple 
vendors , thinking they would cancel any orders they didn't need, Lee 
said. 

Suppliers had to scramble to meet demand. . . 
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decision to cancel some purchase orders and rely on in- house 
production. 

In September, IBM canceled DRAM orders with several Japanese 
suppliers , according to industry reports. IBM spokespeople neither 
confirmed nor denied the report. 

"With IBM consuming... 
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Main Patent US 6606744 A 20030812 US 99444654 19991122 



Fulltext Word Count: 156287 

Description of the Invention: 

...suppliers. As yet another option, the order management . process may 
further include automatically placing an order with the suppliers 
based on the order information through a communication network connecting 
the central management unit to... 2. Event gathering and interpretation 
from the Core circuit network elements; and 
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Description of the Invention: 

...records. Additionally, the reservation processing application 418 
updates the reservation records as if the processing cancellation 
request was successful. In one embodiment of the present invention, the 
updating of the reservation. . . 

. . .may depend on whether the modification involves a single or multiple 
suppliers 240. If the transaction involves multiple suppliers 240, 
the reservation processing application 418 marks the old reservation 
items 1704 and reservation inventory 1706 records associated with the 
cancelled portion of the modification request and updates the 
reservation transaction 1702, reservation items 1704 as successfully 
cancelled . Additionally, the reservation processing application 418 
generates new reservation items 1704 and reservation inventory 1706... 

...the previous reservation transaction 1702, reservation items 1704 and 
reservation inventory 1706 records of the cancelled portion of 
modification request with the reservation transaction 1702, reservation 
items 1704 and reservation inventory. . . 
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Description of the Invention: 

...records. Additionally, the reservation processing application 418 
updates the reservation records as if the processing cancellation 
request was successful. In one embodiment of the present invention, the 
updating of the reservation... 

. . .may depend on whether the modification involves a single or multiple 
suppliers 240. If the transaction involves multiple suppliers 240, 
the reservation processing application 418 marks the old reservation 
items 1704 and reservation inventory 1706 records associated with the 
cancelled portion of the modification request and updates the 
reservation transaction 1702, reservation items 1704 as successfully 
cancelled . Additionally, the reservation processing application 418 
generates new reservation items 1704 and reservation inventory 1706... 

...the previous reservation transaction 1702, reservation items 1704 and 
reservation inventory 1706 records of the cancelled portion of 
modification request with the reservation transaction 1702, reservation 
items 1704 and reservation inventory. . . 
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Description of the Invention: 

...In one embodiment, print production system 207 can transmit print 
orders to multiple vendors , such as Vendor A and Vendor B shown in 
FIG. 2. In this manner, dif f erent . . . 2 ) Create, cancel , or approve a 
purchase order; or update a database record in a central print production 
...5) Perform an action on a print vendor's system (e.g., add job, 
cancel job, etc. . . 
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Description of the Invention: 

...In one embodiment, print production system 207 can transmit print 
orders to multiple vendors , such as Vendor A and Vendor B shown in 
FIG. 2. In this manner, dif f erent . . . 2 ) Create, cancel , or approve a 
purchase order; or update a database record in a central print production 
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Fulltext Word Count: 9018 

Description of the Invention: 

. . .the terminal equipment 200, the order manager 121, when started 
alone, accepts information about the cancellation of an order and 
transmits it to the communications equipment 152 of the provider ... it 
stores a database 221 for storing received order information, a program 
222 for accepting cancellation , a program 223 for controlling 
communications, a program 220 for generating product information to be... 
ending the processing by the order manager 121, and 322 designates a 
button for instructing cancellation of the ordered product displayed in 
the order list display section 324... the product list display section 324 
with the pointing device 103, and then operates the cancellation button 
322. Receiving the operation, the CPU 107 executes the order manager 121 
to delete. . .The terminal equipment 100 receives and displays the 
information, and stores the information needed for cancellation of or 
inquiry about the order at step S4 030The present embodiment can also 
perform the cancellation of the order... 

...To cancel the order, the client starts the order manager 121 by 
manipulating the pointing device 103... 

...The client selects with the pointing device 103 an item to be canceled 
in the order list displayed on the display screen at step S2010. The CPU 
107 retrieves from the HDD 105 the information needed for the 
cancellation such as the name and address of the client using the 
selected order number and product name as a key. Receiving from the 
client the cancellation confirmation through the cancellation button, 
the CPU 107 generates transmitted cancellation information from the 
information instructing the cancellation and the retrieved information, 
and transmits it to the communications equipment 152 of the provider... 

...200 of the vendor accesses the communications equipment 152 of the 

provider, and retrieves the cancellation information, if there is any, 
and stores it in the HDD 205. Alternatively, the cancellation 
information may be transmitted from the communications equipment 152 of 
the provider to the terminal... 

...the CPU 207 executes, in accordance with the procedure as shown in FIG. 
10, a cancellation processing by retrieving order information stored in 
the HDD 205 at step S5000, and by deleting or revising the order 
information using the cancellation information at step S5010. Then, it 
transmits a reply message to the terminal equipment 100... 

...the database stored in the HDD 105 at step S2030 of FIG. 7, executes the 
cancellation processing at step S2040, and updates the data of the 
order manager at step S2050. Subsequently, it displays a message 
indicative of the completion of the cancellation on the display 102 at 
step S2060, thereby closing the procedure as shown in FIG. 7. If the 
terminal equipment 200 of the vendor makes a decision that the 
cancellation cannot be accepted, it sends a message saying that as shown 
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in FIG. 13, and. . . 

. . .As described above, the present embodiment cancels the order through 
the WAN 153, which reduces the charge for communications on the client... 

...of a marketing system in accordance with the present invention, which is 
suitable for placing orders with a plurality of vendors . In FIG. 
14, portions corresponding to. those of FIG. 1 are .designated by the same 
...9) Although the cancellation of the order is carried out while the 
terminal does not access the service provider ... terminal accesses the 
service provider. In this case, the terminal displays a window for the 
cancellation so that the client inputs information required for the 
cancellation . Then, the cancellation information is directly 
transmitted to the terminal of the vendor in response to transmission 
instructions . . . 

...of the client through the WAN. This also applies in the case of 

receiving the cancellation information. When there is no stock or the 
cancellation of the order is unacceptable, it is preferable to return to 
the client the information. . .network 154 of the foregoing embodiment is 
also applicable for receiving from the client the cancellation 
information, inquiry about the product, charge data, or other 
confidential data... 
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... in the face of new curbs on car loans, which took effect yesterday. 

Few people cancelled orders for cars, said several distributors 
yesterday. Instead, there was a mad rush to beat the new rules which 
triple the . . . 
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Country: UNITED STATES 
Industry: ADVANCED MATERIALS 

. . .To insure 

supply, electronic OEMs need to operate in a condition of 
redundancy and will order from multiple component vendors 
when they start to ramp production. A rapid rise in orders, 
however, can result in. . . 

. . .manufacturer then stops buying equipment, and, if it is near 
the end of the cycle, cancel pending orders for equipment 
that could well be outmoded by the time production resumes. 
If. . . 

...IC prices fall from oversupply. The 

manufacturer stops production and stops purchasing process 
chemicals . 

Backlog/ Cancellations 

The IC manufacturing supplier's subjectivity to the 
industry's market cycle requires that companies... 

...and a liability for the company because 

all pending orders are always are subject to cancellation in 
the equipment industry, and often only limited cancellation 
charges may be applied. However, the resumption of new 
equipment orders can reflect longer-term. . . 
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02514332 274801961 
Avoid contract traps 

Foster, Ed 

InfoWorld v25nl PP: 53 Jan 6, 2003 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 997 

...TEXT: about until it was too late ... so at the contract closing, I 
handed him the cancellation notice that prevented the automatic renewal 
from taking effect "Along with giving the vendor a cancellation notice, 
the reader also notified the vendor that all change orders were going 
to be completed by another vendor , which prompted the vendor to agree 
to draft a fairer contract. "It actually turned out... 

2/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01776822 04-27813 

Three contractors typify diverse nature of Bay Area mechanical trade 

Hall, John R 

Air Conditioning, Heating & Refrigeration News v206n6 PP: 3, 5+ Feb 8, 
1999 

ISSN: 0002-2276 JRNL CODE: ACHR 
WORD COUNT: 2439 

...TEXT: and I was able to get some favorable pricing from them." 

It wasn't the first manufacturer ' s fault. John said the late beginning 
of summer got his local supplier a little nervous and he cancelled the 
order for that manufacturer 's equipment. By the time the warm summer 
weather started, those products had been rerouted. . . 

2/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI /Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01124835 97-74229 

Frames of reference and buyers 1 perception of price and value 

Smith, Gerald E; Nagle, Thomas T 

California Management Review v38nl PP: 98-116 Fall 1995 
ISSN: 0008-1256 JRNL CODE: CMR 
WORD COUNT: 7 876 

...TEXT: which will cost $1,000. A friend discovers that the identical 
typewriter is available from another vendor for $600. Would you cancel 
the current order and switch to the other vendor ? (Assume that 
cancelling the current order and initiating a new one will take one of 
the purchasing clerks who works for... 

... cost $20,000. Your purchasing department discovers that the identical 
word processor is available from another vendor for $19,600. Would you 
cancel the current order and switch to the other vendor ? (Assume that 
cancelling the current order and initiating a new one will take a 
purchasing clerk one-half day and that... 
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Pinkston, Mark E. 

Hospital Materiel Management Quarterly v9n3 PP: 81-85 Feb 1988 
ISSN: 0192-2262 JRNL CODE: HMM 

...ABSTRACT: a back order. If hospital stocks are too low to consider 
waiting for a back order , the purchasing agent cancels the order and 
reorders from another vendor . All items that are not consistent with PO 
specifications are held at the dock and. . . 
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MD-90 RESIDUAL VALUES HIT BY DELTA MEGA- ORDER 

Aircraft Value News, v6, n8, pN/A 
April 14, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 292 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...values of the MD-90 could be hurt if Delta proceeds with its plan to 
cancel the aircraft it has on order and replace those in service with 
another manufacturer ' s model . 
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Nov 6, 1991 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; General Trade 
Word Count: 929 

... men's division. He added, "We are now well positioned and don't 

expect to cancel any more orders . " 

One outerwear vendor , who requested anonymity, said that just last 
week May Co. canceled an order for over $100,000 of short leather 
jackets destined for the holiday sales floor. Another vendor suffered 
holiday cancellations from Merry-Go-Round, who he said had been rejecting 
holiday merchandise. . . 
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Exporters cancel orders for machinery: EU duty on bedlinen 

PAKISTAN PRESS INTERNATIONAL INFORMATION SERVICES LIMITED 
February 18, 2004 

JOURNAL CODE: WPPI LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 231 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

conference here to lodge their protest over the proposed 
anti-dumping duty on Pakistani bedlinen. 

" Another manufacturer and exporter of towel S.M. Obaid also 

announced to cancel machinery import order from the EU at the press 
conference. The exporters feel that President Pervez Musharraf should. . . 

2/3, K/8 (Item 2 from file: 20) 
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07396940 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Small IT vendors in dire straits 
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MIDDLE EAST NEWSFILE (TIMES OF OMAN) 
September 12, 1999 

JOURNAL CODE: WTOO LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 683 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

this is not practicable, for this involves a time lag which would 
result in the cancellation of the order in hand, " a vendor told the 
Times Business. The new regulation, in fact, also prevents the small 
vendors from. . . 
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ISSN: 0007-6899 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 19990 LINE COUNT: 01754 

example, an unexpected lawsuit may be filed against the issuer or a 
major customer may cancel orders or shift its business to another 
supplier . While both of these events may have a significant impact on the 
issuer, the foregoing. . . 
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The six sigma shootout, (quality concept by Motorola) (includes related 
article) 

Iversen, Wesley R. 
Assembly, v36, n5, p20(4) 
June, 1993 

ISSN: 1050-8171 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 357 9 LINE COUNT: 002 67 

... to "support them to the best of our ability until they are able to 

find another supplier , or find a way to design out our part," Lloyd 
said. Cancellation of order backlog will occur only when an alternate 
source is found, and with the customer's... 
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Doyle, T.C. 

Computer Reseller News, n502, p26{2) 
Nov 30, 1992 

ISSN: 0893-8377 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 

. . .ABSTRACT: Inc, needed to halt production of keyboards for two months 

when its video RAM chip supplier , Toshiba Corp, halted orders and 

cancelled back orders because of a backlog. Some small peripheral makers 
are asking their distribution partners to lend. . . 
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RECORD TYPE: FULLTEXT 
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... filled by Hamco since October. Kim Cullen deCastro, buyer for the 

chain, said she finally cancelled an outdated order for 600 bibs in 
March and solicited another vendor . 

"They're trying to take care of their big accounts, which makes 
sense, but they. . . 
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ISSN: 0032-082X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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for replacement at vendor cost; corrected at the jobsite and the 
labor charged to the vendor ; submitted to the vendor onsite for 
correction; or returned, the order canceled , and the material ordered 
again from another vendor . If discrepancies persist, a vendor should 
be removed from the project vendor list. 

* Purchase order status is reported to aid. . . 



2/3,K/14 (Item 6 from file: 148) 

DIALOG (R) File 14 8: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

02833939 SUPPLIER NUMBER: 04103332 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

GM demands return of its tool equipment. (General Motors Corp.) 

Weiss, Barbara 

American Metal Market, v94, p5(2) 
Jan 20, 1986 

ISSN: 0002-9998 LANGUAGE: ENGLISH . RECORD TYPE: FULLTEXT 

WORD COUNT: 269 LINE COUNT: 00020 

produce window trim, Keller said, but the quality was never up to 
par so GM canceled its purchase order in August. GM now has another 
supplier but is concerned that it has no backup equipment in the event 
something goes wrong. . . 
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Small HK apparel mf rs . hit revised quota system. (Hongkong) 

Ehrlich, Paul Charles 

Daily News Record, vl6, p8(l) 

Jan 21, 1986 

ISSN: 0162-2161 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 594 LINE COUNT: 0004 6 

... If I buy quotas on a permanent basis and the market suddenly 

changes, or buyers cancel their orders , I'm stuck with the quotas even 
if another manufacturer has use for them." 

Another change bothering manufacturers is the rule stating a 
manufacturer must... 



2/3,K/16 (Item 1 from file: 160) 
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00782069 

Phillips do Nordeste (Brazil) may lose its traffic signal controls contract 
with Rio de Janeiro after falling 120 days behind. 

Jornal do Commercio May 13, 1982 p. 5 

. . . traffic signals downtown remain out of synchronization and, through 
clauses in the supply contract, could cancel the order and turn to 
another vendor . 
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EDP order-entry system has increased productivity for Colonial Hospital 
Supply of Chicago. 

Office July, 1980 p. 19,22 

. . .product codes, and inform user if an item is out of stock. Users can 
also cancel an item and order a similar product from another 
manufacturer . 
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00486428 

Use candor to combat absenteeism. 

Boardroom Reports June 15, 1979 p. 5 

...employees were told that: the absentee rate had gone from 6% to 17%; 
customers had cancelled orders because of late deliveries; the 

companies largest customer was looking for another supplier ; and 
replacements were being hired. 
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CITATION NUMBER: 55 FR 49119 
Date: MONDAY, NOVEMBER 26, 1990 

TEXT: 

88:19 Puerto Rico Aqueduct & Sewer Authority (III, 6-13-88) 
(Environmental Control Dynamics, Inc.) ( supplier has standing to protest 
grantee's action resulting in cancellation of prime contractor's purchase 
order and instruction to contractor to substitute another supplier ! s 
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.ABSTRACT to make one transaction with one merchant dependent upon the 
results of another transaction with another merchant . More 
specifically, each item that is available from any merchant and is 
selected by a. . . 

.the current customer is actively using it. A conditional state sends a 
signal to the merchant to assist in contacting another merchant in 
order to cancel a previous transaction that the other merchant had 
with the current customer. 



.SPECIFICATION a purchase) is often a necessity in real life scenarios. 
Currently, many merchants allow for order cancellation if a product 
has not been shipped. However, this typically involves calling the 
merchant . Likewise some e-commerce merchants allow for electronic 
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cancellation if a product has not been shipped. Furthermore, if a buyer 
cancels a transaction and then goes to buy from another merchant , the 
buyer may find that by the time the transaction is cancelled the 
merchandise is... 
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talking to their human counterparts in order to convey 

information, place orders , monitor orders , including obtaining 
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information as to status, canceling orders , questioning 
invoices and paying invoices, along with a myriad of other 
related interactions. Not only... 
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with -the new electronic cash card will be credited the appropriate 
value. At step 350, merchant server cancels the customer's order . 

At step 34 4, the merchant server generates a new display page showing 
additional products that are available from the merchant. Alternatively, 
the merchant may send a link inessage to another merchant connected 
to the computer network and allow that merchant to provide data for a new 
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hours" in the field, customer 10 may be forced to wait 3 hours before 
an order that has been placed at a first supplier is cancelled 
and an e-mail request is forwarded to an alternate supplier . By 
red-acing 
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Sunday, February 8, 2004 
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SECTION HEADING: Advance Metro 
Word Count: 332 
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...for the fixed seating. But city staff members 

were notified in October that the chairs' manufacturer , JG, was 

being sold to another company and had canceled the city's order . 

The extra $6, 637 for the seating will be covered by the 
construction budget for. . . 
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WEDNESDAY, March 17, 2004 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT SECTION HEADING: METRO 
Word Count: 4,141 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

. . . Dodson may be made to the North Rome Baptist Church in Tampa, or the 
Gideon Memorial . 

GLASS FUNERAL HOME 

813-932-5308 

(Family Owned & Operated) 
BROWN, William B. "Bill," 70, a resident... 

...held Thursday, March 18, 2004 at 10 a.m. from Hopewell Funeral Home 
Chapel with Pastor G. E . Logue officiating. Interment will follow in ■ 
Hopewell Memorial Gardens. The family will receive friends for visitation 
one hour prior to services at the funeral home. 

HOPEWELL 

Funeral Home & Memorial Gardens 
family owned and operated 
(813) 737-3128 

COX, Raymond " Ken " II, 42, of Mulberry, died March 14 , 2004. He is 
survived by his daughter, Lauren Marie Cox of Lakeland ; mother, Pauline 
Cox of Plant City; and former wife, Sandra Cox of Lakeland. He was... 

...at his home, surrounded by his loving family. A native and lifelong 
resident of Tampa, Mr . D 'Arpa touched many lives with his kindness, 
generosity and optimism. From an early age he... 
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Warrens Join "Nashville Star' Panel 

WALT BELCHER 

Tampa Tribune, FINAL ED, P 6 
FRIDAY, March 05, 2004 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT SECTION HEADING: BAY LIFE 
Word Count: 430 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...are among the judges of this country version of "American Idol." 

The nine-week series, on which aspiring country singers compete 
for a Sony recording contract, begins at 10 p ,m. Saturday on the USA 
network . 

The Warren Brothers, now a country duo, have written dozens of songs 
(for themselves and others, including Lynyrd SJcynyrd) and... 
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Lohr, Steve 
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Dec 7, 2003 

ISSN: 0362-4 331 NEWSPAPER CODE: NYT 

DOCUMENT TYPE: News; Newspaper article 
LANGUAGE: English RECORD TYPE: ABSTRACT 

...ABSTRACT: is a brutal meritocracy. Manufacturers have been forced to 
lay off workers after Wal-Mart canceled orders when another vendor 
cut its price a few cents more. Other suppliers have shifted to low-cost 
operations . . . 
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California Online Vendor Deals with Angry Customers after Pricing Goof 

Kirsten Searer 

Orange County (Calif.) Register 
March 02, 1999 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGUAGE: ENGLISH 
WORD COUNT: 1194 

...TEXT: that hell hath no fury like an angry Internet shopper. 
The Aliso Viejo-based online vendor has been dealing with livid customers 
after canceling more than 1,400 orders for a Hitachi computer monitor 
made the weekend of Feb. 6. 

The $54 4 monitor was the first company that's had a typo in an 
advertisement," Barbieri said. "Companies make mistakes, and I... 
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00113588 Story Number: 12537 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

LUMBER , BUIIiDING SUPPLY PRICES LEAP; STORES IN CHARLOTTE, N.C. , CITE\STORM 

Clifford Glickman 

August 28, 1992 15:04 E.T. 

DOCUMENT TYPE: Newspaper RECORD TYPE: Fulltext LANGUAGE: English 
WORD COUNT: 741 

...TEXT: boost production, manufacturers have to pay overtime to their 
workers . 

Distributors, desperate for product, place orders with several 
manufacturers. Once the first manufacturer delivers, they cancel 
their other orders , leaving manufacturers with extra product. 

Manufacturers wind up selling to many customers they have never... 
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Monday, January 21, 2002 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: JOURNAL 
WORD COUNT: 1,239 

...They observed the embarrassment that operations personnel experienced 
when they ordered a part from a supplier , only to call back later to 
cancel that order and replace it with another. The supply-chain teams 
initially determined that Copeland needed better. . .with a promotion to vice 
president and general manager of Alco Controls, a St. Louis sister 
company . 
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0970823 99-33615 
SHOPTALK: // SHE IDA HODGE 

Posada, Melodie Nyman 

Orange County Register (Santa Ana, CA, US) pd.ll 
PUBL DATE: 980803 
WORD COUNT: 418 

DATELINE: Irvine, CA, US, Pacific 
TEXT: 

. . .minutes into your first meeting with a major buyer he informs you he 
wants to cancel his purchase order and work with another supplier . 
What went wrong? My company can give you the answers and help to make sure 
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Tragedy to Triumph: After a Devastating Fire, These Determined 

Entrepreneurs Resurrected Their Booming Baby Bib Business From the 
Ashes . 

Alexander, Kelly King 

The Greater Baton Rouge Business Report (Baton Rouge, LA, US), V9 N12 si p 
26 

PUBL DATE: 910423 
WORD COUNT: 2,883 
DATELINE: Baton Rouge, LA, US 

TEXT: 

...filled by Hamco since October. Kim Cullen deCastro, buyer for the 
chain, said she finally cancelled an outdated order for 600 bibs in 
March and solicited another vendor . 

"They're trying to take care of their big accounts, which makes sense, 
but they. . . 
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CASE STUDY: Pursuing logistical nirvana 

JOURNAL OF COMMERCE (JC) - January 21, 2002 
By: BILL MONGELLUZZO 

Edition: JoC Week Section: LOGIS Page: 26 
Word Count: 1238 

. . . They observed the embarrassment that operations personnel experienced 
when they ordered a part from a supplier , only to call back later to 

cancel that order and replace it with another . 
The supply-chain teams initially determined that Copeland needed better. . . 
with a promotion to vice president and general manager of Alco Controls, a 
St . Louis sister company . 
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Marianne's Cover Story 

Newsday (ND) - Tuesday April 13, 1993 
By: LIZ SMITH 

Edition: CITY Section: NEWS Page: 11 
Word Count: 942 

. . . semi-nude woman bending over so her breasts "almost" show. They say 
35,000 book orders were canceled by the chain because of this. Another 
vendor objected to Marianne's printed copy on the book jacket: "On sex: 
It's no. . . 
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Charlotte Observer (CO) - FRIDAY, August 28, 1992 
By: CLIFFORD GLICKMAN, Staff Writer 
Edition: ONE-FOUR Section: BUSINESS Page: ID 
Word Count: 739 

...boost production, manufacturers have to pay overtime to their workers. 

Distributors, desperate for product, place orders with several 
manufacturers. Once the first manufacturer delivers, they cancel 
their other orders , leaving manufacturers with extra product. 

Manufacturers wind up selling to many customers they have never... 
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